onquevision General Terms and Conditions

General Terms and Conditions: The fees for the onquevision software include an initial software fee and an
ongoing license fee. The purchaser agrees to pay the fees and charges as described on the purchase order
to continue using the onquevision software. The minimum term is 12 months unless otherwise agreed. M2
Technology reserves the right to vary the price of the license fee after the initial term. Fees may apply for any
additional services offered by M2 Technology, such as installation, campaign creation, training, customisation
or other professional services.

PRICES: All prices quoted are inclusive of GST.

SPECIAL RATES: Any discounts, special prices and rebates indicated on this Purchase Agreement will only
apply upon settlement of account within set trading terms. Otherwise, standard recommended retail prices
will be charged.

INSTALLATION: Installation of hardware is not included unless otherwise indicated. If at any time the
hardware is to be re-installed or relocated, additional charges may apply.

PAYMENT: Unless otherwise agreed, payment is required in full prior to dispatch/delivery. Ownership of
hardware does not transfer until payment received in full. Your payment entitles you to use the software
under licence, ownership remains with M2 Technology Pty Ltd.

OVERDUE PAYMENT: Our general terms of payment are 30 days net. Should a payment not be received by
the due date a charge of 10% on the overdue amount may be applied.

DEFAULT & REMEDIES: You will be considered to be in default and to have repudiated this agreement if
you (a) allow two or more payments to fall 30 days past the due date (b) become insolvent, bankrupt, or
enter receivership, or liquidation, or (c) attempt to sell dispose or encumber the equipment if supplied
under agreement. You must pay M2 Technology Pty Ltd for any expenses reasonably incurred in enforcing
this Agreement, or incurred because you have breached the Agreement including, but not limited to, debt
collection fees, solicitors’costs and costs incurred in repossessing or attempting to repossess the service or
equipment.

NOTICES: We must be advised of any changes to your details shown above or any information that would be
deemed reasonable for advisement including your inability to fulfil the terms of the agreement. Notices must
be issued in writing to M2 Technology Pty Ltd within 7 days.
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